Access Statement for Trevosper Barn 
Introduction 

Trevosper Barn comprises 3 self catering holiday cottages with communal gardens, summer house and laundry room. 

Pre-Arrival 


· Telephone: 01566 86553 / 07702 205 339
· Email: info@trevosper.co.uk  
· Website: www.trevosper.co.uk  

· Public transport is available in nearby Launceston.  For details of the local bus services please call the Passenger Transport Unit on 01872 322 003. 

· Launceston town is approximately 4 miles drive from Trevosper Barn. 
· Tesco supermarket delivers to Trevosper Barn.  Please ensure you provide directions as part of your online order as we have been advised that deliveries to holiday makers are only being undertaken if directions are provided.  This applies throughout Cornwall.

· Taxi's can collect and drop you off from Trevosper Barn.  Taxi details are provided in guests welcome packs. 


Arrival & Car Parking Facilities 


· We have onsite car parking for 1 car per cottage.  An additional car can be accommodated but we need to be advised in advance. 
· The maximum distance walked from car to cottage entrance is approx 20 metres.  The average distance is approx 10 metres. 
· Cars can be temporarily parked outside the cottages for the purposes of unloading of passengers or luggage etc.  The maximum distance walked would be 2 metres. 
· Our driveway is tarmac and is gently sloping with no barriers or ramps. 
· At night we have security sensor lights which light up the driveway along with solar lights which provide soft lighting even when motion is not detected. 
· A sign will be prominantly displayed at the entrance to Trevosper Barn (expected early 2009).

Main Entrance, Reception & Ticketing Area 


· The Granary has one step up to it from the driveway.  The area directly outside the cottage is paved with non slip paving.  There is an additional step into the cottage. 
· The Shippon has two steps up to it from the driveway and a metal handrail at waist height.  The area directly outside the cottage is paved with non slip paving.  There is an additional step into the cottage. 
· The Wagon House has a gentle slope up to it from the driveway.  The area directly outside the cottage is paved with non slip paving.  There is one step into the cottage.  
 
Public Areas - Hall, Stairs, Landing, Corridors etc 


· Each cottage has two floors.   
· The ground floor in each cottage is all on one level. 
· The door between the kitchen and front room in each cottage contains safety glass. 
· The first floor in each cottage is all on one level. 
· The doors in each bedroom and bathroom are wooden. 
· The ground and first floors are connected by wooden open tread staircases which have wooden handrails. 
 
Public Areas - Sitting room, lounges, lobbies etc 


· The ground floors contain the kitchen which has flagstone slate flooring, and the front room which has wooden flooring.  
· The first floors contain the two bedrooms which are carpeted, a landing which is carpeted and the bathrooms which are tiled in non slip tiles. 
· Doorways and skirting boards are a dark wood colour, painting in all areas is light. 
Laundry 


· Two cottages have their own washing machines.
· There is a laundry room available containing an additional washing machine and tumble drier which is in the garden. 
· Guests will need to step over a small ramp to get into the laundry room. 
· The flooring is a tiled floor. 
· All washing machines are front loading and are situated on the floor. 
· The tumble drier is front loading and is situated on the floor. 
· There is a bright ceiling light in the laundry room. 
Outdoor Facilities / Grounds and Gardens


· Our garden is laid mainly to lawn with a slate paved area (which is uneven underfoot) and a large pond which is fenced. 
· The lawn is level at the top of the garden (where you access the garden).  Further down the garden it slopes down, however the seating area, summer house and laundry room are all on the same level. 
· This area is lit with solar spotlights at night and there is lighting in the summer house and laundry rooms.
· There is plenty of seating provided around the garden. 
· There is a large map of Cornwall with plenty of flyers showing the location of popular attractions.  This is located in the summer house. 
· There is one step up into the Summer House.

Self-Catering Kitchen 


· Kitchens are located on the ground floor in each cottage, directly through the front door. 
Additional Information 


· All service dogs are most welcome. Water bowls will be left for any service dog, additional facilities can be provided on request. 
· Service dogs may use the gardens but we do ask that owners clear up after them immediately and that they are kept on leads for their own safety. 
· Smoking is not permitted in any of the cottages, the summer house or the laundry room.  Guests are able to smoke in the gardens but not in the vicinity of other non-smoking guests. 
· Mobile phone reception is excellent throughout the complex. 
· A prominant sign will be displayed at the entrance to Trevosper Barn (expected early 2009). 
· Fridge/freezers are provided in all cottages. 
· In an emergency guests can use our landline phone.  Emergency calls to guests can be made to our landline phone. 
 
Contact Information 
Address:  
Trevosper Barn 
Pipers Pool 
Launceston 
Cornwall 
PL15 7SZ 
Telephone:  
01566 86553 
07702 205 339 
 
Email:

info@trevosper.co.uk 
 
Website:
www.trevosper.co.uk 
Contact Telephone and Email Address 
We welcome your feedback to help us continuously improve.  If you have any comments please phone 01566 86553 or email info@trevosper.co.uk 


Created: 17 August 2008
